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OVERVIEW

Bush Heli Services and Queensland Helicopters operate a
highly capable and diverse helicopter fleet supporting
powerline inspections, firefighting, feral animal control, sling
operations and charter services. Each aircraft is maintained in
accordance with CASA regulations and manufacturer
standards, ensuring safety, reliability, and operational
efficiency.

This statement outlines the capabilities of each aircraft type,
including the redundancy and safety advantages provided by
the Bell 212 twin-engine platform.
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ABOUT
Company

Bush Heli-Services Clermont and Queensland Helicopters form a unified aerial
solutions provider with deep roots in the Central West and beyond. Established in
1974 (Queensland Helicopters) to serve the mining and pastoral industries, the
operation moved to Longreach in 1993 to expand its reach, while Bush Heli-
Services Clermont has grown Clermont’s trusted aerial partner since 2011. Led by
Jamie Bush, Chief Pilot, who began flying in 2009, the leadership team has
steered diverse missions—from charter and powerline surveys to mining, tourism,
aerial muster, film, photography, and surveying. In 2022, Jamie and Mardi
expanded the combined operation, uniting expertise across charter, emergency
response, industrial flights, and specialized services. Today, we offer a modern
fleet, experienced pilots, and a rigorous safety program, delivering flexible flight
planning, transparent pricing, and proactive support to meet tight timelines.

Whether you need rapid transport, site surveys, aerial imagery, or comprehensive
industrial aerial services, we’re your trusted partner committed to safety,
reliability, and excellence across Queensland.




VISION

To set the standard for airborne service excellence through
continuous investment in modern fleets, skilled pilots, and
advanced safety practices, expanding our reach while
upholding the highest integrity; and to transform our clients’
possibilities by providing exceptional aerial services—safely,

reliably, and with unmatched responsiveness—every mission,
every time

MISSION

To be a trusted community partner by delivering sustainable,
safe, and high-quality helicopter services that protect people,
assets, and the environment across the Central West and
beyond, while growing our reach through investment in state-
of-the-art fleets, world-class pilots, and advanced safety
systems—delivering superior service, transparent pricing, and
rapid support on every mission




OUR
SERVICES




FLEET DETAILS

ROBINSON R44 RAVEN I

BELL 206L4 LONG RANGER



BELL 212

BELL 205A 1++




BELL 407 / 407HP /7 407GX



COMMUNICATIONS &

TRACKING

Bush Heli-Services / Queensland Helicopters operates a fully integrated, multi-layer
communications and tracking network designed to meet the operational
requirements of government agencies, mining operators, utility companies, and
emergency service partners. Our systems ensure total visibility, continuous
situational awareness, and robust redundancy across all mission types.

Live Aircraft Tracking
o SpiderTracks real-time flight following with automated position reporting,
breadcrumb trails, emergency mode activation.
e Live monitoring available to clients for full operational transparency.

Government & Emergency Communications
All aircraft are equipped with radios and equipment appropriate for inter-agency
operations, including:
Government Radio Network (GRN )
e Access to Queensland Government networks
e Direct interoperability with QFD, RFS, SES, and Emergency Coordination
Centres

Fireground & Operational VHF
o Certified Fireground VHF radios for aerial firefighting, suppression support, and
incident management
o Compliant with AIIMS and QFD aviation frequencies
o Air to Air & Air to Ground communications



Aviation & Utility Communications

o UHF Landholder / Mining Channels for ground crew, property operations, and
remote area tasking

Satellite Communications
e Iridium satellite phones carried on all remote flights

e Ensures uninterrupted communications in terrain-shielded or cell-blackout
environments

Emergency Location & Safety Systems
o CASA-approved Fixed & Portable Emergency Locator Transmitters (ELT) in all
aircraft
e SpiderTracks manual and automatic SOS activation for immediate alert
escalation
Operational Benefits
o Total redundancy across radio, satellite and cellular networks
o Seamless integration with government and mining communications frameworks
e Live situational awareness for incident controllers and control rooms
o Supports high-risk operations including firefighting, powerline inspection, and
remote area work




SAFETY

MANAGEMENT

Safety is the core of every operation we undertake. Bush Heli-Services and Queensland Helicopters
operate under a robust, CASA-approved Quality & Safety Management System (QSMS) designed to
exceed the expectations of government, mining, utility and emergency-service clients.
Our Safety Framework:
Risk Management & Mission Planning

e Mission-specific Safe Work Method Statements (SWMS) for firefighting, sling, powerline/pipeline

patrol, inspection and remote-area operations.
e Structured pre-flight risk assessments and Job Safety Analysis (JSA).
o Assessment of weather, terrain, operational hazards and crew factors before every mission.

Air Maestro Integration
Comprehensive digital oversight through Air Maestro, managing:
e Pilot qualifications and recency
Fatigue and duty-time monitoring
Flight records and operational data
Safety reporting and corrective actions
Fleet maintenance and readiness
Ensures consistent, transparent management across all operational activities.

Pilot Competency & Safety Culture
e Annual proficiency checks and recurrent emergency procedures training.
e Proactive safety reporting supported by quick response and follow-up.

Internal Audits & Assurance
e Regular internal audits across operations, safety, training and documentation.
e Continuous improvement process embedded throughout all departments.
o Compliance reviews aligned with CASA, industry and client-specific requirements.

Insurance & Compliance
Comprehensive insurance coverage including:
e Public Liability
Passenger Liability
Hull & Equipment
Aerial Work & Specialist Operations
Full adherence to CASA regulations, operational standards and audit expectations

Our Commitment

We deliver safe, predictable and compliant operations through disciplined planning, skilled
personnel and a strong safety culture. Every mission is carried out with the highest regard for
our crew, passengers, clients and the communities we serve.



Bush Heli / Queensland Helicopters delivers a fully capable,

safety focused and mission ready fleet able to support government
agencies, councils, landholders and commercial clients across
Queensland and remote Australia. With aircraft ranging from agile
light platforms to powerful medium lift and twin engine helicopters,
we provide:

o Operational reliability backed by strict maintenance standards and
industry best practice

o Mission versatility, ensuring the right aircraft is matched to the
task every time

o Enhanced safety margins, particularly with our Bell 212
twin engine capability for high risk or crew carrying operations

o Capacity to scale, supporting small, rapid jobs through to large
coordinated firefighting or utility operations

e Highly experienced flight crews with extensive backgrounds in low-
level, remote-area and specialised aerial operations, ensuring
precision, professionalism and strong operational decision-making
in all environments

Our operations are underpinned by a comprehensive Quality & Safety
Management System (QSMS), ensuring all flights are conducted
through structured risk management, procedural discipline and
continual improvement. This system supports every aspect of our
operation — from firefighting and feral animal control to utility,
inspection and charter — giving clients confidence in safe, compliant
and dependable service delivery.

Our combination of fleet strength, operational experience and a strong
safety culture enables us to deliver high quality outcomes for clients,
even in the most challenging environments.






